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Airbnb Community In
Virginia

3,500 hostsin 2015 ¥
44 average host age v
3.9 average number of nights *~

@) 1 22,000 guests v

e 8

35 average guests age »~

232,000 outbound VA residents

740/0 of properties are

outside of hotel districts, where
local residents live






LIFECYCLE OF A BOOKING ON AIRBNB
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Platform Guest sends Host decides Airbnb collects Airbnb releases Host & Guest
confirms guest booking request whether or not paymentwhen  payment 24 hours leave reviews
eligibility to Host to accept Host accepts after check-in for each other



airbnb.com

SignUp Loglin 3 List Your Space

WELCOME HOME

Rent unique places to stay from local hosts in 190 countries.
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Mhere da you want to go? . Check In Check Qut 1 Guest Search
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AMAZING LOFT IN CENTRAL PARIS !
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Lhack by Chack Out T

Renusn to Boak

Lm Your Gprece

AMAZING LOFT IN

CENTRAL PARIS ! !
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Hecuest to Book
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AMAZING LOFT IN CENTRAL PARIS! Per Ni
Paris, France er Night




Perfectly located Castro $ .
San Francisco, CA | Per Night
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Two-Sided Marketplace Business Model

Assumption: $100/night Accommeodation Fee set by the Host

Airbnb collects at the time of booking:  $109 from Guest - $9 Guest Fee = $100 Accommodation Fee
Airbnb pays out 24 hours after check-in:  $100 to Host - $3 Host Fee = $97 to Host

Overall result:

Airbnb earns a fee of $12, or 12% of the Accommodation Fee

9 Service Fee ‘ 43 Service Fee
Guests
$100 . 100
Accommodation Fee Accommodation Fee
Payments made at Payments made 24

time of booking hours after check-in



Booking Page

Per Night

N N . . 2 Check It Check Out Guests
Charmant 3 piéces trés bien situé s A v
Datews e e br oo b m ok & R 00 G216/2006 0182016 2 ¥
Y ™y

« [ 1 S
P »JJ ! i €105 « 2 nights €210

Oy o, i by . (AT [EPET R PRIy
Cleanng fae @ €45
Service fee @ €30
About this listing Croupancy Taxes @ £3
Total €288

Proche du canal Saint Martin, au sein d'un quartier trés vivanl. cosmopolite et central, ¢ Tourst Tax

pigces entigrement renove par un couple darchdectes est endroit idéal pour sejourner & Paris. se

Vit

coupte, en fanulla ou entre amis

Contact Host
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Payment Page

Payment
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Bitiing Coumtes
United Bistas

Paymmunt Lypa

Brooke Leons
SRS T

ABAEY wennaxaxnaxxSO0E [USD) ©

Introduce Yourself to Casper And
Family

Girdng yout st e o s el madka themrmars BEg fy t dondem i unobiog

regnet

» el Casper Avd Pamify o oty abowt yowrself

o What breg st v P
St o de steant R T tng? My

House Rules

By bk the spave yudre e fo BBow Cuacer Aeid fa s ibage Boles

Entire homelapt hastad by Casper

And Famity

Charmant 3 piéces trés bien

situg

Rue Jactues Louvel-Tessier, Paris, lle-de-

Franeo 75010, France

Felr 16, 2016

€105 % 2 nights
Cleaning fe
Tavriel Tad

Service fae

Cocupancy Taxes @

Total

Cancellation policy:

Py ur

Feb 18. 2016

€210
£45
€30
€3

€288ER

Taxes, if
collected, are a
separate line
item on all
pages




Guest Receipt
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Customer Receipt
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Reservation Charges

€105 £ 7 nighis Pt
Cie wrung Fox .
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Taxes can be
collected at the
time of booking.
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AIRBNB PROVIDES A SUITE OF FEATURES THAT PROMOTE
TRUST, SAFETY, COMMUNICATION, AND ACCOUNTABILITY

. ldentities of host and guests are verified, never anonymous.

. Landlords can request a 3rd party criminal background check
(Landlord Partnership Program Only)

- All hosts and guests must agree to our Community Standards / Good Neighbor Policy
. 24-7 support is available to hosts, guest and neighbors
. Airbnb’s $1 million insurance policy covers every trip — for both hosts and landlords

. Online reviews of each host and guest promote accountability on every trip
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